bl 493

Loyl ads
Faculty of Economics .
- (ootubital| el 1§ (ol | kit | 55139

| i)
e 3 il 19 bl G 8,314
daiglll dbaidd] duls
CH T P

Ui
S

UNIVERSITY OF ZAWIA

dolal! Oloddel! 3392 (e b Uyl g il 61331 3y

(gl ¢ 58 Jud g Jaal 3139 ke duifibvo dualy)

(i lall) ddlad) Blay) dass Ao Jsaad) clillia Cpada (e adda Ciay

LI sl

i 2 @ a3 (Sl oo

:;.él,f;! o

Sl Ademegsl yoli s

22026-2025 i aalal) alal



APy g“-i'\-‘*" A1 g5 1l Jﬁj
@\Hug\uﬁ;ﬁ;}byﬂu
(ujmféwfﬁﬁﬁeo&/@imj

(105) =4} dgal



[GIEN Ny

o) L DY
i lly
Sl Sl
Stly gy
Snel e )

oY st

w2\l Judl 138 g



petly 2l

ad Bl L LS e ona callals placy asry I 3 (S0 o
e Ay ool canams o SLall aa oaat i Loy o)y Slyldl ¢ s
el 422, AT oy B b

Jo ol adl das o Jlaadl ol /58U Sl Q) ity Seally ool
ol ) e Juolis gl ey Sl o ) 408 Loy Al oo
ECRIAY

Sy o gugr Jo cpellyo /S0l sk B SCadly pusl LS
Ntlny o)) ey o oy 5Kt b (81 s (golaadl S0
s e A AR Ca Lty ol allasY Tyl Y S
b

Calll | e



i i gubal | duguild

dsaall gy gall
i V)
- claay)
z pailly Sall
> Cilginall Al
D Jglaall dle
L JKaY) daits
< Lyl asle
4 Abstract
Jod| Juaid|
duel | yaedd ol U2l
2 EPRY |
4 Aalad) iyl
17 Ayl A<ig
18 L) yall Calaal
19 Aabyall dneal
21 Luahyall Ciluca b
22 Ayl 35
22 Ayl ¢l paia
22 Al )l mgia
23 dulyall gas




doiall gy gall
24 d)ydll clallhias
el | Jucaidf
dual |yl 5 2| Uil

26 S
27 Aalal) leadl) agag adasll el 8] :JgY) Candl
27 bl Y 5l
34 dalad) Cileadl) Baga

Bagag oadas ) oY) Blaf ey A8Nally ddyall Slad ST Cradl
> Cleaal)
39 bl e)a¥) Ll ey
42 bl oY) aui 2
45 Gy jalgall day
49 Cleadll Bagag Gadasll ¥ 5l A

el | Jucitd
o | e | G gl

53 ) ual) Apal) B dadial) dagiall alad) Uay) i) Gaal)
53 B)lysl) cilialiaialy daan)ls 5y
56 Lilanall Cilela Yy dungiall
57 bl mgia
58 Lgiue 5 Ayl adina
59 Gllad) aes gl




doiall gy gall

gl o) il
il b gl | |
92 Lgad
92 sl
93 lia g1l
94 il yidal)
95 il
96 el dale
100 G Ll




Jolaall douild

Q;‘ Jssadl clie :;\
58 bl dallally 53 ficsally dejsall CULAY) oy | 1
60 Gllad) aoysis BlawY) jslaa| 2
61 Ayl & derdiaad) 2lelly slaall Lo cpaSad) 385| 3
61 Ayl 313 olaaly pslaal 1A BLaY) Baa | 4
62 SV Brally (Flig,S W) il calaa| 5
64 (releddl Sl (i) dadlgall il )y Copiead 6
66 laddl elidally ddlaiall GllaY) Je clapall s | 7
o | il dne Slajial (goiall (ailly (LS a5l

el 8
s Al die il gpial) (nilly (H)SE anysill

68 e 2 9
s Al die Glajiad gpial) (nilly (H)SE anysill

69 L g 10
s dahall die Glayial (gpial) (nilly (9D anysill

71 . 11
Ayl e <ayaal (goiall il pysill L) Joisal

72 Dl Sl 12

4 dhadn) sy c)yadl bl Gl dnluall Glau gl "

(1Y)




o o
. Jdsa) glgie
daial) Jgaal

pait) 2 ah iyl A jlaad) LA ANy laall Ja s gial

75 ) | 14
(9‘3\2{\
Slgall) aad el Lyl clalaiVly oleal) Lo gidl)

77 i ) 15
(el
eIV 8)))) Joiseall yosiall alall alall il Jagidl)

78 ) 16
(saas!
53‘9;) Lft\j\ M 2‘-‘)‘:‘*‘!\ Qlﬁb&d‘}”‘g :L"LiLwAJ\ Q\.km‘gld\

79 ) ) 17
(daladl Claaaldl

82 18
goill juaia

83 Ljpenl) Bl yuaia s 398 (ANOVA) lid) miln ) 19

83 dadl Jagall e e 39,5l (ANOVA) Jlosl its | 20

84 Bpall Clgin e cwes G958l (ANOVA) las) 8| 21

84 22
bl
DY cplall Hlaals aasiall dadd) jlasdl) z3sai padls

85 ) 23
Gileadll saga e ol 5l

86 (slaYl ) lasiV) cDlalee duginal (1) lod) mibu| 24




JISaid | uguiki

J) 2)
i B Jeadl Olgie 2
dAadall LA|
bl die cilayial gsall eal) ajgll Ll Qe
67 ) ) ) ) 1
bl die ilayial gsall eal) ajgll Ll Qe
68 ) ) ) ) 2
) e cilayial godall ol aoygll Sl Jsal
70 i ) ) 3
alall Jagall Cuea
) e Cilayial goiall ol aoygll Sl Jal
71 i ) ) 4
§),\$j\ U'_ib.u.n [ERVWEN
bl die layial gsall aeal) agsll Ll Qe
72 i ) ) 5

Sl (il Con




Ay yadelo

Laslels adas elY) gla) 30 e capatll 1) Audall sda cdng
Aalall load) 53ga Gpend (B (UK alsal) ¢V ans o)) ahass)
(sl zgiall alaic) a3 cCangll aa 3aaaily (gl ¢ 58 Jaalilly Jaall 8550
lidsge (112) caly Ldlsdie Ao e bl pead duwd)y 510 Blawy) ladiuls
+Aakga

AN 63 A agag eyl ceilall e degens () Aahall coald
Lo zasaill yud Cum dalall ilarall 53ga (8 sl olaY) 5)laY Al
52 ") i 2 of il Sy sagall B bl G (%65.9) i
Cipell LS By alsall’ o5 ¢"ela¥) Jagdadd agly cBasall 8 Tysls Sy
) G gl claladl o dilias] AV ) (3958 agag are mill
(bl ssiall ayaldl cdagall ¢ jand) gill) dudhe sanall il i

pas ki Alac 3a5e B9y Aaahall Cuag) cmilall sda e 2lug
Sileall daghiia yghiig cBagall (g53V) olyadll a3eh ol avin andlediy olaY)
e By pun N ALY cauiill Aladl) pilally il IS5 Ledayyy KAl
Oidalgall dasiall ilardll 5ol Gauentl a8 Jsall

Janll 8))39 cdalall larall saga ¢ adagll olaY) 5yl A alidall el algl)

LJaalillg

G



Abstract

This study aimed to identify the impact of job performance
management dimensions (performance planning, performance appraisal,
and incentives) on improving the quality of public services at the
Ministry of Labor and Rehabilitation, Zawiya Branch. To achieve this
objective, the descriptive approach was adopted, using a questionnaire to
collect data from a random sample of (112) employees.

The study reached several key findings, most notably the existence
of a statistically significant impact of job performance management on
public service quality, with the model explaining (65.9%) of the variance
in quality. The results revealed that "performance appraisal" is the most
influential dimension on quality, followed by "performance planning" and
then "incentives." Furthermore, no statistically significant differences
were found in participants' attitudes based on demographic variables
(gender, age, qualification, experience, and job level).

Based on these results, the study recommended enhancing the
fairness and transparency of the performance appraisal system as it is the
strongest driver of quality. It also suggested developing the incentive
system by linking it directly to actual appraisal outcomes, in addition to
accelerating digital transformation to improve the efficiency of services

provided to citizens.

Keywords: Job Performance Management, Public Service Quality,

Ministry of Labor and Rehabilitation.
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