Ctttd o 92
g-ﬁl-i-" it 1§ g’l—ﬂl Wkl | 5139

et 3 il 19 il ey 51
83003 o - i G

019 glomib! s1ad) dillay ol duiumil 510 ot

duodaad | ighai (sl
(4§l Akl (ool ol duniy9)

511 b (Lalall) Adladl Hlay) Ao e Jpuanll clilliia Jasiodl Aashe duls
sdallal) slas)
oud pit| e detdy Zhount
PSSl ald

S bl il o (0 S| e

#2025/2024 ) alad)



“2|
| | i
- o'i

*

oa“’ @
4]’.1)}
\ZJJ'?
M

bV
"]
~

/

0

/

/

/

/

4

/

"]

»
04 \)3\3
e

bk
uma@;

e

u

|

JECHE



94 \ghia Lgal B cad Aial) ) Jas G ) Blad) oda B I AV dastal) LY
Wyes JUal
(e (ol
1o b Jlaly ) aliis jlgdiall 138 Jasi alg fuf &l o¥s) 2 oY) Mg g8 LY
(A4 )
ks dren b g bl el Lgb Blag g AU ald) (b B JaY) daad )
() )
1Blall (Fras agaa cde Ga )
()5 )

Jaad) 138 Bl saal e¥3A JS Y

Aaaly



ol deivial | il |

Ol cogilad Lig pea o) il (e (Dhcdly SDcall Juadl anle) A Jouny JUa
"eppSLED) Camg Ol 23K 8 S Jgalad s 4l geald alilae e Siae

Al sda Slady s of ) )l sl Bl

:A:.:!j

ALl e2a e GhAYL oS (o ) il 5 Sl dijs il o J il
LUy Gaaall 13 Baw Jlgda Lgend Al saadly daudll aslaliyly adlgaagiy e Jaw o
s Sl v Jalall g€l e el Gand) s gdind JUie sk 16 Al
c s JS e ) ol (gialal) anldl

dial eliacl cpgall SSlal () el S<al) pallas aril of Gy LS
g (e oty Ll (ol 53LLY) 5 oda Al AdBlie (ot agliati o 38l
omaY) Galliy SN Ao leses aglh duadll 8l oKas

absen Ao gl Laals 2La®Y) LIS ulalall JS ) Liad Jsamse Sl
ol maliyy A (Sal 88 Jlsk

e Al oda ol 8 saeLually Csall 3 IV adl G IS ) S0 aaw sl

L Dl o = s s e (dsall Al s JaS

Ll



dunl| g el | e
1Y) A8y sl alasid A e Capatll () ety JC8 5 Al s2a s
gl daala skt 8 elaY) il #39ai€ (35l
ailiad (341) mish o s el meiall o duhall o2 b Lald) caael
sac iy adg ((2993) assac by daghll daslan Calalall o Aares &dlgde die Jid
Chlaia¥) G (%99) At Le il g ¢3ylaiul (336) dlaill dacalal) iyl u)

Ailas) Aol malin pladinl lobiiasd Hlodls duhall Gliby dalad a5 a8y de)gal
Hgarl (Bae @ilis ) Auhall clags sy ¢(24) JlaaY) ((SPSS) dielaal) astell

O Clalall [yl dgag e dughll daalas O3ltial) ol A8l aladind) (ggiane ()
Cllaagiall Gelas ((2.47) JSS saall plall oleall Jacgiall ol o (Liatise)
Lacgie alatial (gsie (2.83) saily alendl aed s Jsill e Olsial) o5V a8l Ayl
5 ¢(2.39) sl Lassiar eDlaall 228 5 ¢(2.52) (plon assgiar A2l cillaal) aad ¢
Oalalall L dgas (e dabiiall ygdali (s5iese () 5 ¢(2.16) oles Jaigian Sl axil)
Gy ((2.71)JSS joaall pladl loall oo giall ol Gum o(Unsgia) OIS Lsl3l) dnala
paal ddlias) AN (63 ol S agmg i) Cncagl Ay ciuyall 8 aciaal) (abidal)
35 5 cedanll aed 5 e Ml aedll) A Laolals O3lsiall olaY) A8l aladialy el s
Croash LS gl daala olal jighiiy cpend o8 (sailly alenll 2ad 5 ¢ 2ol cililaal)
s dsadll S N) PR oV i gsamge Ladys 1lgadl Clagill (o sas A5al
doe Laa ) Adgganall 20f ¢ sailly aleil) sl (Ldalall llenll aed ¢ eDlanl) 2ed ¢ L) 2230])
Al



Abstract

This study Primarily aimed to investigate the impact of using the Balanced
scorecard(BSC)  dimensions as a model for performance evaluation on the

development of AL-Zawiya University. The researcher employed the researcher

employed the descriptive method in this study «distributing (341) questionnaires «
which represented a simple random sample of the university's employees «whose total
number is(2 «993) «the number of valid questionnaires for analysis was (336) ¢
constituting 99% of the distributed questionnaires. the study's data were analyzed «and
its hypotheses were tested using the statistical package for the social sciences(SPSS) «
version (24) <The study reached several key findings <most notably: the level of
BSC utilization at al-zawiya university «from the perspective of the employees «was
low «with an overall mean score of 2.47. the mean scores for the BSC dimensions
were as follows: learning and growth dimension (2.83) at a medium level «internal
processes dimension(2.52) «customer dimension (2.39) «and Financial dimension
(2.16) <Additionally «the level of organizational development «according to the

employees «was medium «with an overall mean score of (2.71) <according to the

study's adopted scale.

The results also indicated a statistically significant negative impact of the

absence of performance evaluation using the four BSC dimensions (Financial «

Customer <Internal Processes «and Learning and Growth) on improving and

developing Al-zawiya University's performance.

The researcher recommended several measures <most importantly: studying
performance evaluation using five dimensions <namely Financial «Customer <Internal

Processes «Learning and Growth «and Social and Environmental Responsibility.
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