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Abstract

Nonverbal communication is the process of communicating between people
through sending and receiving nonverbal messages. These messages include
expressions, touch, body language, facial expressions, eye contact, and nonverbal
messages can also be conveyed through clothing, hair, and architecture.
Nonverbal communication also includes the nonverbal elements of speech such
as voice quality, frequency, loudness, pitch, writing, and spatial arrangement of
words. Body language, facial expressions, hand gestures, and body language are
important parts of nonverbal communication.
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